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Win/Loss Statement Request 

Please note all fields in the Win/Loss Statement Request form must be completed. 

First Name Middle Name Last Name Date of Birth 

Street Address City State Zip Code 

Phone Number Email Address Latitudes/Loyalty # 

Please provide me with a statement of my gaming activity for the year: 

I,  , do hereby certify that the statements contained herein are true and correct and hereby 

authorize Norwegian Cruise Line Holdings Ltd. (“NCLH”), its Subsidiaries, Affiliates and Agents, to provide to 

me a Win/Loss Statement of my gaming activity derived from the above referenced Account. I agree to 

indemnify and hold harmless NCLH and its respective past and present agents, employees, managers, 

representatives, officers, directors, successors and affiliated persons, organizations and companies, from any and 

all suits, causes of action, liabilities, costs, losses, damages, attorney's fees and expenses which I, or my 

administrators, executors, agents, assignees or any third party may have arising out of or relating to this request 

as a result of this request. I further understand and agree that NCLH makes no representation, warranty, express 

or implied as to the accuracy of the information provided in response to the Win/Loss Statement Request or its 

effectiveness as proof of losses and agree that NCLH shall not be held liable under any circumstances for the 

accuracy of this information. 

Signature Is Required Below 

In witness whereof, I have executed this request at, , 
City State 

on the   day of   , 20  . 

Signature 

Only you as the Account Holder may request or receive a Win/Loss Statement. Any Win/Loss Statement provided to 

you shall be faxed or emailed to you. Your signature on the Win/Loss Statement Request must be notarized . 

SUBSCRIBED AND SWORN TO before me 

the  day of , 20 . 

NOTARY PUBLIC 

Please indicate how you would like to receive your Win/Loss Statement: 

Email to: 

This form may be submitted using any of the following methods: 

Email to: winloss@nclcorp.com  

Mail to: NCLH Casino Win/Loss Statement Request 

7665 Corporate Center Drive 

Miami, FL 33126 

mailto:winloss@nclcorp.com?subject=Casino%20Win/Loss%20Statement%20
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Frequently Asked Questions 

Q. When may I request a Win/Loss Statement?

A. You may request a win/loss statement for the previous year starting in February. (For example, you

may request a win/loss statement for 2023 starting on February 1, 2024.)

Q. How long does it take after I request my Win/Loss Statement to be completed?

A. It will take approximately 10 business days to process your request.

Q. How do I read this statement?

A. The gaming history statement is an accumulation of slot and table play while using your Casinos at

Sea player’s club card. This accumulation includes wins and/or losses while using your player’s card.

The first WIN (LOSS) TOTAL contains all NCLH ships using your Casinos at Sea card.

Q. May I get a total of just my winnings and just my losses?

A. Because the totals are an accumulation of play while using your player’s card, the totals cannot be

separated.

Q. May I get a statement that shows coin-in and coin-out?

A. It is NCLH policy that this information will not be included on your statement. The IRS

recommends that you keep a diary for this purpose.

Q. May I get a statement that only shows my last visit?

A. No, we only prepare a yearly statement upon request, available in the following year.

Q. What is the difference between Gaming History (win/loss) Statement, W2G and 1099?

A. Gaming History Statement gives information that may be used when filing taxes, W2G is the

reportable tax amount given to the IRS, and 1099 is the reportable promotional gifts and/or winnings

reported to the IRS.

Q. Are all Slot jackpots reported to the IRS?

A. A Slot jackpot is only reported to the IRS if it is over $1,199.99.

Q. What if the W2G information does not match your records?

A. Please email us at winloss@nclcorp.com.

Q. Is the W2G total in my win/loss total?

A. Yes. Since this is an accumulation, the number is already included.

Q. May I get a copy of my W2G?

A. Yes, email us at winloss@nclcorp.com.

Q. Where may I find additional information on W2G tax reporting.

A. www.irs.gov

Q. If I have other questions regarding my Win/Loss Statement, who may I contact?

A. Please email us at winloss@nclcorp.com.
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